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aqrJtd"jr nr:lriuinr:rJ:vrrrufio' na:riJunr:"[fi'uinr:uuun:ufi:ua:ru:nirflu nr:

u qY a s

l'ttsttut:vuunr:lfuinr:uavri'nunn' i6nn i6dxrurornfnrrua'ruol'ruafi:r'rflrulruvr" oyirfr
t \Yv o i_- ,yu t y d du:vt't?,u ta:uu:nl:vln::0v Lpriuour.:n:ud'rualq:ai fin:uavo.:n::ot5:1unr:1# uSnr:rjl

vl'tvlrilinr:'[utt^lalta?ru uasafr{vr-6unfir-uaynrru#ult'udyr'n':vuerrqilri'uin1:,,as
9u --- - .q-v s o'o v
ry:!u:n1T na0elaurilunr: [ul5nr:vrfrn:uqnd'artouo::il a1:J,]:6tFl::OaOUld'aiXn?l:J
,arrn",urt,tunr:lri'u?nr:uaslunr:vr"ovtrTiuuinr:ornvrrinrrua'rusr'rrazorio drlri,rfio

4A
n?1ilfl{1\0 L0q{qFl
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---,sdeauuz n o [n u 2 nu n 6un1v{ fl 1 5u ifl 1tI

nruflliln1:lBnr: (Service Qual.ity) fior'rrflurJoo-uyr'finltua'rrTrU rrasrfluvr-uoliu
n'uodrlnirtfl?1{ rf,o{flrnfloqriuq:fionrnuinr:finr:rouTmrfiuduodrrriorfior finr:utjlqiu
j - !, yt
fiEurr:t n"'lriu {rJ:vnauq:finei'x 1 drtd'uiufirnrrruaird'cyflo{n6un1iln1:uBn1:fiuartri'ri'u

Qnn'l ttavn0t!uada']tiluvia{nnraunar0=nurv5ol=do4arnu?n1::-uiq6un1y{n1:uin1:a.'ln
YSao,e

q nd'r lor unr lilurJl uto{nfun.lvr!3nT :tu4uuo.ltolfnim nr :oirt 1 or-1fl

1. n?1:J14rJ'tu?Ja{q6un1ilnr:lfuEnt:

n 1 : u ? n 1 T t fl u a- l vt' u' n r r l ai riry u a v oh r fl u o u r r ur r a'r ra iu o r r{ n r : L Tr : 1 s n 1 T
q9 A id d v . - 

e
Iu'uinr:vt-n-ttau:J-nrun1il01nn'o{il1a1nn?1ilil:cvYutouayn:rull'ly{otoc,olriiuuinr: rYrriuI - - -- -'ri----"

6r n r.r=nTm n 1 :ua 1 u 1 viru ld"lvi'ne ruaur ul{ ni il
?,-uailua {1?ilTUta35 (2552) tri'neirrrr qrun'rv{n1:1ri'l3nr: ra:'o uinr:yrruoor

LUUtln:dnUn?lilFlo{fl1: 14tJ1u6'r.{t A{?i4nnler0{n1:u5oy?{ Lf 
'Loiiunr:nouAuod drulsnt:fr

A 9 y 4 - <' ylyu 4 , j u\y oqy^ ya
triun?1ilrt0{n1rt0denn1 ilil.lu6{ uinr:frqnrirkiiuprn'irfrrailli lir LrirfionrrlffrnrJ:vvt-ulo

6dq

? I : u a :r slr n 6 (25 44) n a r : n'l n r :u i n r :yrJt' q ru n r l,l (Service eua l.ity) fn n'
I t u ty t Tuty a <Jqy -o 

^'0 { n u : u n 0 u ila n tr{ un ri h{u i n r : a n r uvr-lr,i'u i n r : ua v a- { o 1 u? u n? 1 il a u n.l n In u
t) o{tri'tinr: 6o u-rtoa'rrYrytornr:rinr: rvr:rvrfiuEiairrnruumnnlduasrf,ur.iafxU - ----'U-'-'-

nruairrSotv{rYufion::u uav 2) anruvr'lrfu3nr: rflulnru:nvrran6'rovtda-ufiamtoflrruir:rrlu
r < e y o < --.ts,_t._.-o 

ta 
dt y < J -14u?U{'1u14:o141d5'lu Afl'luilflAua1oqA?U{1ltuastflu:ut1J=uu nottJuyfrnrtOlotnn:vrTlui

q9 d d d r 6 y y A c y4tLan{tuLl4unln:rutU:va-uonrnuasq6unlflro{o{rin:ei'?u Qnd'lvt-lrturfrurv{a*nrt'ounlu
q ru n 1 fl ua v il : y a u E n r utu n r :tri'u i n r : :r mi'r ff; n il : s vr-utr ffi o u : n il u

-l
rril f u n ?'uJ 14 rJ'r u t o { q ru n l v{ u i n r :tu 11 :r il o.i lJ o { tin'r^ r r n r : q il n 1 y{ u i n 1 :

(Service QuaLity) utJlun'{ :vrYun:ua1il1:nfla{r,tfinnray6olinr:lunr:dru-onrrufrolnr:
yAav

totqnd'rfifiqrudnuruvtriurn:grur,j:rntrnriounflio{ (Zero Defect) uavaonn#orrYun:ru
frotnr:rol6,nrirn'rrYurfluyr'rl-lylotr (Satisfaction) arriil:snolu#nyt'riruunn?1illr'u.lolorol1l

qnrir{iluinr:nonr:1#uinr:6rrfluv-rtotarnrunrflu3nl: il:ynouriru t) riru:vuunr:
lri'uinr: (Service System) 2) d'run:vu':unr:lrfu3n1: (Workftow process) 3) riruuqfin::l
tot{"[fr'uBnr: (Providers Behavior) uava'rufiaotrfluri.:utolry'iulinr:dlrfiurdolnllnru
fi tyroloral friulinr : uay 4) riru4fi ua-sr o.l{iuri nr : (Recipients Backgrou nd)U

z. olr{rJ:vnouqrufl .tvruin.r:
q u a t - - ^-. -lqa'?T:ru u-rauvti (2551) td'drnT :rt*nurio'urnruan-r qrunrvrflo{{1uu;n1:rfio

Y Y t q v vl du t d,t o u anunrtirilot'uos'L:vto'n'irtflum"rrr"nf,u:vo-"uqrun1t'tfl0{uinr:tuarurrrral4ld'u:^nr:raSoqnrir
lty4qv.Jvvvad
Ln u a qtJ ud: ilfl r a'u vr q n n'uh o"x 6 I fi I o qj t o fl o d'u 6 o

1. Re lia bi t ity n? lil Ldo fi 416[uq rua-nuruv ui o:Jr n :gru n r:lfr'r_ri n r:
2. Re s po n s ive n e s s n 1 : a o u au o.l sio nn rtt rlo { n''l ru6 o n? 1 I i6n1 or a n 6rUU
3. Competence n21ilatrur:nutoaru::nuslunr:lri'linr:odrr:oui

Ui yo
1141.11uail UA s r{ U? 1J1 ryT0 :{
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4. Access nr:r{rfu irultil3nr:16'o drrhi{rurn
5. Cou rtesy n? 1ilqn 1il tnt:v{uuuou nrueiourioutrirfi u: o ua vfi tr: uryrfi 6

DY 
^flo{r,rL14u:n15

$

6. Co m m u n i catio n n ?'t il a 1 il'r : olu n r : at o a r : rua y #ufi'u dn-u a n dT lirtfr'a n 6'r1'U
vr:rur{r1ormv16'iunrmaulurioara-uu:'onrutrirdrtorirr 1 triodtn:vsirr{el

7. Cred ita bi Lity nr rlr ufi ofi atri nr ufi rn:6nr ol frlri'ui nr:
I

8. 5e c u rity nr r lfiun I d a o fl Jiu o u cju au r uk t o r q n 6r1ut rustdui n r :
9. Customer U nde rsta ndin g nr ru trir o n rdrlttu6 nrir rarloq n dr:ntdlonuUU

10. TangibLes eiruvttd'uria16'uas:"u-fl-toivrrrnrunryrrorflo,i'unr:u:^nr:osrrf;u
ttvt c, ----i^-- -- Au24-r!. l.1,, o y ja< j
lel?''l tUunl::J0{n6un']Tliln:ounquflrrh{lt,luinr:yrmolu=n:ufn?,luarrur:nyrorr,ru.:Tlofroy

lri'uinr:tsioursl'r]:vfrmGntvrttaca-nuruvroruinr:ovd'orrf,uuinr:yiasnrnuasrf,uvr'fir

notouord'iuuin r:nrunryrrinr: omfi o r:rurtd'rfl u z fr fi 6oUI

1 0. 1 q run'r v{fi 6'otfi (M ust be eua tity) rf, uf,'lvt'q ndr nr oruf.: rar ntiltoiiu
n1:nouauorandrnshiyroloodrwr n rfl u:srYufi uauiu"fusfrt,

10.2 nrun1flfirl:vri'ulo (Attractive Quatity) rttuf,'rvr'qndrtil'lrinrqur-r Hi
tril'fikirflut: rrsirirr,lrnu'ovtoiiunr:6urrri:svr-ulo usiru'orrarr.iruh]f,rdornarurflun?1u
n1flu?{fl0{ann1[Uunfufl1Y'lvl9l0{tl:vulnr:u5nr:vr-lyatu n=n=qrunruo..loton-or:rutorn

a'nuruvtol:sullinr: ftrJ:snouriru nr:lriuinr:drufi'nusfion6'or rvirrfialri'u r.iiruinr:
tfinnrr:rvr-.:vroloaraonfu 

u u

---u -i''--
o r r{d : v n o u q 6u n 1 fl tta u oi'r u r ti ru n r n I i n r : m-r u I dq ru n r n u i n r : (Service

QuaLity lndicators) rf,usr-rul#tqrunrnuinr:rn6ollt'o'[unr:fnqrunrvllinr:u:'or..J:sffiu
uaciliuil:lnrunryluinr: ur.jlrflu g 6'ru ld'uriIt

1. r.J :y rnm d':r-irrjnrunru'I

r.r d'rulrl'qrunrvroiruln:rairr (Structure lndicators) ra:'asr-rillt3firnr:
o ia -o-er:vuulrufrfr (Good system) vr-r:vuuuinr: (service system) :yluauluau,uuinr:
(Supporting Service System) : u u u vrt-elr u r u i n r : (lmproving Service System) ua s : u u u
uiur:o-nnlT (Management System) rtu o-n:1n1:il'Lana1: (Document) uaola-nuruy

A o q ey ta va o u e .)
rvuu{1uro-odru:u1ri'{rJn-u"n-rruvirsru'Lri'asor?n o-n:1ror!.narn:yrou'n.:rrf,n:rlrdrtoIU

:vlJU{''lu o'rurutniotfiosiru:uv,tu-n{1uo-uflr: fin^n:u6ordrrnrirfio'u 1 noo"ruluno'fi
OY 

^ 
d, YLU!:nl: ruunu

r.z rir r-i.: ti run r n d'r u n :u u ? u fl 1 T (process 
I nd icators) ul r u fi r n-r u I fi'

n:stl?un1:lirlrunru:vuufirrtt{ (Good lmpl.ementation) qlirarlr:nl:srfiuloiornfiani::J
& q g v a r u o yd u u rty q y a J

fl un 0 u Lu n 1 : [14 ! : n 1 : tt u n r : dn lvut vr u n r r u d'u n t :/fi n' n :lirr o ulri'u i n r : cJ- l a r il r : n

m:rtaoll6't1nfl1:aounrlorn{rlnlGsruraiori'firfiur{oliravalnnl:a-{Lnnnr:ilfluGr1u14io

lrir:Enr:rirr 1
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t.a m-rr-it6'qruntud'ruzuaainif (outcome lndicators) rflugt-ar.irfi'vr'rn^norni

r.ranr:r.Jfrr.rTlruriari'iurBnr:r-iruann'rnr:td'alanr:q'rrfiulrumru:ruuyrt'Lrilciil:sriluf,'lfirfirr
1- -u ,g, ^ i^ c qy 

^ f, d u d tflurIu{:nr5nr:u rnolurruclu'uinr: t-rrflur,raaiutf:vy'ir{n:s!?unr: rtu nr:td':-unrU
v u aa g e u a v t!, vflun{1u0un1: Unn:lnnilvt=lrtoiru5nr:uaszuaa'vlii{uqom'ru (ULtimate Outcome) rdu
u 4 q yu a d. y

:vou n?lilvllvro Lotor45lu5nr: Liluau
aru,iiayo449tu.

n r : ta o n st-? dt t vr d n s d'o I rirfi t fi r n r ru q n 6'ot urrJ u u r n m ul: nr u u r n I'r u
q C y a tqyt ,i qy v j ,go^ u t oye[unr:tflucr04atdunrl{nirusl-ruasl{r:arrioufr4oruavil€ftfi0n::uua"n rj':u"[ri6'uyrflrurart6'
so ' u , t 

-t -. . - --" ---" -"
frtturloo,u-uuavflouva-lLtava1il1:nflorn-urJryrartri finrrrurirLtron'oLlr'u{y,ro l:uLfruarryr-
Y I a !t D a t d _- - y ! u o - , &na{n1:0uuTvttiu Ln Lu:unufii''l.t 1 uavnn:runnnotntutilouryahnr:rfruunsrir.j.:tnrunrlnl
4e a o 3 

e

il?J01\01:ru'] 9l{u
:r-9--!!ot-oedoj--
1 I 9r?U{t fl {t?fi 6'l.Q r{ a a1r:fl fl odfll: noyi5u ,.ln$ou

z) d":r-i$' n.:;fftriuiur:o {u (l n puts) n:vurun r: (process) LLa s r{a{1u
(Output) to.tt.tin1i (System Theory)

g) d'rilrfi' frrfi n:rudrr r0uLrau6uenntunr:tdtri.iroc rfl uel-rr-irdnrunrn
1u ,i

tBuJTtr ruuSoniilrfr qrun ru rfi lvl::ruur
+)d'rr jsdqrunrnrfi .:n:v{'ulfr rfi nnr:ilieuurq6unrrruinl:
rr-9--l-3-oo4raf,o\,,uowe
5 ) n ? u { tt'{{ il n? 1 :J U nu qu tr't u { ?,t 0 yt 0 yilr tU U iu trJ LFt o dr.i tyil r v a:J

z. i o' a f 'x ua v fier u r sr'r rj r dq ru n r u u i n r : n r : a ir r ri': ri r fi'q u n r vr u i n r : r o r
I o qy u t

14U? U{1U010?1',1 L9l 9l{U

2. 1 airlfi lfieturfi fi ynjtratr u{o roui:l rYu

2.2 rituuatou rfl nfl a{!in1:
2.3 finr*rn:1:Jfro{n1:ttayn?r]rn1fl rafitol{iuuBnr:
2. 4 dura, ui4laird.rytol nlTUi nl: tta u nl:o tta Lf, 

.l 
n o q r u

^- o J ,-7
2.5 n1UUALn:OdU{t

2. 6 nvr r fl r u rJ 1 u d'r 14 ilJ : s riu rn i o r il r rsfi r r u o n n'r rI ry u r ra i oI o n r alu n r :

2.7 mrnalnlunr:#udoua
U

2. 8 r r l n : u fi vrr r s rrh rfi u n l i yt u yr ? u rJ a fi r-nTrr a rni o r r.i r d
2.9 Taaaytndoq.id

z. t o r r s {vrt o vld'rJ : sT u { do r n ru a n r : il : v rfi u ua c fl' 0 n r r :r yri e v n'r rr-r u n o tr1
yruyn u ua yrJYlrJ qr rniorr.j$'q run rvrtri"[{r] :yluujo drr 16:rfi

"rtu
u o n a 1 n fi rn i a I d I d q ru n 1 v'r vrd a f 1 r n*u n r : o v fi n r : fi u r I yrf, {-or r o u fi n r : rir u u n

v t d r y A oyo
rr"lodrlu5ouraa'ttolrio4arvl'otri'ufiornr1ila:ri1Lailolunr:rJflr!61rfrkidoqafiqn6'orruasrrton'otri

Tr91,rU1
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a d v oy a
Itu?no mu?nun1: t14u5n1:61 s',lT6Ue

1. nrruytr EJr ornr:tfiuinr:aror:ruy
nr:Iinr:tfluv-?10ua-nflotuilrurruvr'l'r,ranonr:nouauo{rJoIri"[c?uBnr:tri'rfio

U4 o <'ov q -.' jv rl,, 1 | u Ay qy,
n?1lt1\{v!o1o ttlolv'ur1ufrlfr rt'ornr:lildro vrfluuu? u{1un1n:-fiyl- d'olnr:lfi'il:y?J1?,ulu

4 q q a d 
^ 

J yqe^ 4 oU:vtilfltnon?1ilv'|dv'l0 La tunl:u:n15ili0n1nq:R0yr=41il'r:flFtouAuo{QnrirlfrfrornrrurIlilolo
qeoltidduarUDyo
tun1:u:n1Tu16fiaUTUn0un1:vrFl lJun?t'rfl1:ua1uyl1u LFt[unruulrutolr[r'ir n']:uin']TU

-,r.i0{rlaLUu

ru-$ u r 11 n fi ffi ria (2550) r# u r r n r :ld'u ? n r : a r o 1 : ru v o s d'o I rJ : v n o uhJ oi: rr
^ t, io - < r -ioy -3 0lnil:vnoufr;irn'ry n-o urirutrufr"ltiuinr: (Service Delivery Agency) uinr: (Service) 6l
rflurJ:vlatrjdrr:ru*rfifr'rBnr:16'aiurarlrffuri {iuuBnr: (Service Recipient) TerurJ:sTumj

ra6oqrurirtoluEnr:fi16'iurfu {,,Yruinr:ovm:vufinliluintodro1oa1il''r:n{floon:r1'[u:ilro{IU
u ^AuvuflunnnL9t

r.l:vq: n.rruailaa (2549) fil#nmuvrlura{riTi1 nr:lriuinr:a151:ruu 14:J1ufi{
^ < 16) o d '61- _,_ r r <'- o.I s d
n o n::ilvt 0 rJ. Lun?''llto'tu? u n1Tu50 0 u. [un: rtnr u n il?Jo{ rJ r uil n n:olyr-,f',nvirflulqufiu ---u -- i------
v I tA y t

Tn q! : v al n Lt\ o n o u au o { n? 1 rt n'o{ fl 1 :ei? u :?tJt o uJ : itrtu
qiouri qrpr6ot Q545) tdlvlnmlrail.rulro{nl:"lfrtinr:arul:ruu ?'lrtJunliu3nl:

9-._--. _-4.ts----u_4 _- I ioo o j r y A oyotu5luvvl[Uu14u1vllJ0{fiu?U{'luvl:J0'lu1{fl:uyl1tfio n0UAUa{rion?1iln0{n1:ttaytflolu'tfrn

n?1ilvl'{flolafl1nn?r:J14:J1ud'{na"r?darur:nfi01:ru1n1:lfi'uinr:aror:ruy.iril:vnot6'rufrlri'
U

liur: (Providers) uravr{uinr: (Recipients) Inanlrau:nn'orJg^uGrflurarirvr'yr-rlollri'r.r?nr:

rvl- olrirl r a radr rfi n n: r u fr .rvl o1o n r :ui n 1 :fi 4 fl o o"Er 6ir 6'il 6o

1. m-llSur: (Management) 
v

2. urarilvrioaCIlufi ylitiui nr : (So u rces)

a. douxlunr:tri'uinr: (Channet s)

+. {iuuinr: (Client groups)

o u : :h ut a-n { QsqO n a r: : r n r :tri'u i n r : ff 1 0 1 : ruy 14 u.t u n'i (iu u i n r : rfl u
tJd r j io-u , a q .-qy a ly u q i, g 

^",-il1n:8n0u'l{14u{?1Lt?aU:ua-vdnrntotnt:1uu5nr:'Lo'ril:rcnr:o:0tTnr:rolioulunlda"nusi
t oqy d h

?''rvt'lLilta:' .l tu
orn:njinrj rf,fllai:on (2554) tdlrin:rurauru,jr nr:l#uinr:a181:ruuLflufionr:

i- " 3 J s d
flo{r.huilnn:otvtoiodrf,uuvl-otJ:vlutriaror:ruva1il1:r'ruunoonkiufluaolil:vmyn'o ,,n:?o

yl{ilnn:o{" (Police Administrative) uay "u:^fl1:a1o,t:flJU,, (Service public) n1n:-fiil'n1:
6rvA{'-!a,&Suqea
Lilu:n1:ttnU:s{'ltuvt{14t{Ju:luunnattavil'{qrrl,ulrruiglranarqlri'uint:uriil:vrrrulurr

v Ay I au ^nirltruvfrfi'olfiu"lriuinl:t0flrvil:vtrru"[ufr'orfiurornu niln1ilflo{nr:uEnr:rfludreird'ruI - - - '-'
| 1 v < I u tiyt t vlyv a__-eil y 4 d I0u1{ [::60{0vU:vnu Lel?1U:ufl'tqJu Lo:!uin1:yrd nr:tuufrqrunrylrvfrn?1:Jli:J1u:J1nr]i1nt:

ruuLJ:}t1il n1:o'tLUUnl:flnu1n't1ilno.in1:fl0{il:ut1?,urflufrlorrrJuttayn1:af1{
dr I ct A tqr- 

^ 
g

fl:vu?un1::taru5::tovtflunr:ufrunrurir"Lrarlunr:u5n1Ttiuril:rsl:ycJ'ttun'o'iru:nrtrfidru
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qa&-C,1yvd-
lunr:uinr:riu fildrvl-ur{iuuinr:ilrerro'ur n1:uSn1ia1o'rr6uufi'o{rinr:ilnn:ara':ufr'orfiu

rijufro-olirarur:a ur-iltd'rfl u 4 il:v myr 6os

1 . nr:uinr:ar or:rusd'ruarourlr-u
'I

2. nr:uinr:aror:ruvrirurn:rsofi o

3. nr :uinr:aror:ruvd'ru#o uriru" nr:fi nur

4. nr:uinr:aror:ruvpirui'suuo::u

a1fln?lltlr:.trurYlnrir:cirrd'uarrlld:r nr:lri'uin1:4101:rus utrufil fion::lfi
v I a v I yv 

" 3 4' e
{ilnn:aluSoi'quratf,ur'ioirrvfr{u tn-onauauornrurfolnl:radil:u{rruu:'or,rarj:cTuril04U--

a151iruv r?nr:lri'arfi1:ruy rn-flr*ulquEnrorolail:vlurdaror:ruv (publ.ic lnterests) rflu
raa'n n r :;ir d'rytu nr :rir rfi u n'.r r r-orfu

z. ya'n n r:"1#13 nr:il:ytrru
nr:tri'uinr:il:vtttluu-rflrurruyr'ounouaua{sionrrud'ornr:cJo{il:ur,'rru

d qv , d d 6 d
rrrl-o1ri il:vgrturu-n':rlvl'rlryotolunr:lri'r?fl1: uavn?lilryir[vt-uiln-uqrnnr:ur:"uu:^nr:rflu

a1nfl, La:uuCI{yann1:[l4u:nr:rr Lravlot:rur Lu 5 rJ:vnr:n:unn 6oul

t. nr:lri'uinr : o drl ryir rfi u:r rYu

z. nr:tri'ui nr:o dx:: n r5rvTusio r:a r
l. nr:lrfuinr:otirrqio rfi o.r

+. nr:tri'u:-nr:o drluo rfi ur

s. nr:lrffu3 nr: o drr ffrrrarir

o : : n A' md tni o u o r (25 43) n a m r r n r :"lri'u ? n r :r o I :-g fi n r r :r um n qr 1 { o 1 n n 1 :
lri'uinr:Ioavt-rttj 6onr:lri'uinr:to.::-guxuri':urrurfiunr:lri'uinr:vl'l-aflryru-rrir.rnrr
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iriu rtr{orat uasn"t:tn:ni ttaimri Q55g: 8g) tdfinur naufiruoloroqj:vmru
rionr:o-ouin1:a'l61:6uvcJororFinr:uirar:d:uol"rraur{ drrnorfiry d'rur-nqn:orfi nu.jr
l:^nr:aror:ruuflo{ourt.ur{ t-nuinr:td'oursfi'rn'ruavasoratri'rJ:v{l$u fin.:uvl'rvlotrtu

uddadda,:vrtnlrn iltvl=alnt:frflln-u? n-o uinr:ri'rudrnuuavalfil:ru4t aru"lud'ruaou 1td'uri rtru
e a v 4-.-^ -- 3 - 9 u aua 

t 
- dfl't:finu1 Ln:{a:''r{vtuSru rn:uonaqiltu nr:or-onr:nftJfr'u"riuavnr:{r'n:vrfluuqilflu uasnl:

o-qnr:etutrndoluavu:harn:o::utrn flro-nuinr:ld'tuyr-?n'r a.iilalri'r]:vurtufinrrufir
6f d q u _.1-o __-.n^^_- - ,r i rr,t I u a utuy{a L0Lvru{ Lu:uouuluflax u0nornilulilnr:u5nr:urlpiruvr orin.ur{ hiaut:no-pru5nr:ki'

rv4
odrlvt":n=luavil:strtufinrufiwotolu:cFTufiou nui{'ufifiriorauouuyuri oum.utni a {o

U
- i -. o o
d"lfr t) Gonrflrtfiunr:nouuuuafl1sra1v0{ z) rfzuurqrunrnuinr:aror:rus1#o'0r 1 du uav
^\ u a a o y g I

5) V\lArU1fl ',r:U:14',1:tU{:uu1J [14il1nllU

anruiuiir'uLtavfiflur ruurivura-u:rrfinuqiriruoourS{ (2559 : uun-nuo) trin'nrgr
4qyq-ad <,qya4rdr

n'l'l:JTl{il0 lQfl0{tJ:uU:f'l1Tvlil9l0qilnrunr:lfu5nr:tolrunularil=o{yi115ou:suyiu o.trlto
viuvnr i-{r,r?-flfl1ryeuqi vru:r 1) nrm:rutowrurtlti'uinr:yrrr 4 {1u lru.jr ri:-urinr:fi

,id6t'6'-t
rirtaa-unruvr*svlolotvirri'u 4.68 alflnuuuurEu s.oo yiafinrfluio uas 93.60 filrflunmlfil

ooui
vlololu:vniuurnvrqn 2) lrurinr:flo':na-{ nu'jr {ir.rlinr:firirraa'anlr:lt'lyroloryirn-u 4.69

Qlnnuttuurdu s.oo v6on^ntflufoerav 93.80 trriflun?1il?t*rlv{o1o1u:vrriuu.,ny,'Au, 3) lrut

uSnr:nold1{ uui't {iutinr:t-rirraaun:ufrtuolorvirnlu 4.71 ornnvLruur6:J s.oo raionet

riJuiouac gq.20 dltflunrufitvroto"lu:vrfu:nnvrtqn +) rruuinr:no{a?-afin1:#rn:i nu.ir
Yvo<ridqtut

{iuuinr:frrirtaa-Ein'triln-uolorvirnl 4.67q1nlvLruu16:r s.oo raioaor{Juioaay 93.40 dl
d,ao6

uiiuntt:tvl'tnololu:sriurtnvt'qn ttau 5. r'tul:.nr:artinysrl'aud'orntuiunurarfiorvirrio
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rryuqAri4
vl:uLtviu ul'jr {.iuu5nr:unrtaa-einrriln-rr,rolorvirrYu 4-67 qtnnvuuurfiu s.oo u6o6nrfluU

iouav g:.ao d{rfl unmufiryrotolu:vrYuurnfi ao

aitinu?nr:itrnr: uutivura-urt-usluil Q56o : 50) td'n'nu1 n?rilyl'.:l,rotrqror
, Jo r q 9...:^^-^.^ - ----- -- 9- a o c o u 4 ou:YtltuvllJnon15Ll4uin1:10{ tunuramruat{rorau eirmanouavrfro oililfqrfruslraril,rrl.ir

{nor.ruuuaounuil^ntutrrrvrolosianr:lriuinr: nranvuuuoqrlu:cd'u a firirradurvirrY! q.+a
U

TqeJn-nrf,uiouav 89.60 nr:tri'rinr:Torunrvr::rro.:rruriru:ratri'raionrG vrlrr rinau
U

d d O I qV auuuaounlilun:ru'iw r'lo[oflonlrLr,ttinr: ,{anuuuuoUlu:sn1u 9 u'rirraarurvirnTu q.SS IouU

fiorfluiauas 91.00 nr:triuinr:Iaufl'rn:?rl,owrudlufisuulxlJruttasai'aprnr:#rnu nr:.ir
Y14or6v^

rynouuuuaou6r'tu :t-nruvr*wro1orionr:lri'u?nr: ruansuuuorllu:vriu 10 firirraaruryirn-u

4.77 Tnun^nrflufouac 95.40 nT:tri'uinr:Iorunlv{:?tJ?o{ruri'ruarol:ruar nl:r rinouIU
d < O I oy aLluuaour]'lr.lrunruvl*lllolosionr:lriuinr: ruanvuuuoglu:vd'u 8 l-rirraa"uryirn-u 4321nuU

nflrllu:ouav 86.40

4rYrurur fiuri: (2553 : uvrYrrdo) 16'n'nur nrufilylotorolr.J:vmrulunT:t{r:inr:I uq

rororrinr:u:'ur:arunhua rrmoermavirtuv ir'rra':"orq:rugiorfi uuir il:vtrruvrlduinr:
I O rda':uluryrflurilfltlu aru:vurrr zo - 30 fl au:au#r :uo"un1:Ft-nurriou:rn'nur orfifl

uv i '
tnun:n: :rerld'raf,arirn'ir 10,000 uru siru:uatrfintun:ounir a nu lduBnr:d'rueirfinlru
a 1 0 1 5 ru a fl ua v sir u a vt't{u i n r : n' a sir u a rJ :v a r ri n : u fi l u olo t o l rJ : y m r utu n r :1{u i n r :

d a I o o I v u t <l ,10{0{nn1:u:141:a?u9lluaLtsr0ltfr0vrl$uv olraTn4:run5oril Lounry{:?tJLtau:lupirunrru
fi.rnatotunr:td'u3nr: oqflu:vd'uil1ufla1{ InErriurrireilJornurnhjr,rrrioa o-rd firuf,'rtirurut

u -- , i y u --- -!4 ? i y J q e a en?lilauq?n n1uo1nl:/a6t'ruyl 0rrununmuqjt:iuSnr: oiru{unounr:Iu'uinr: uavrr'ru
6v d o u 6 av I u a t yn:vu?un1:114u:n1: nrua-rnu ,Jan1:ilqaotautfrqrunr:Toin lw'jr floo"uai:ur.1nna piruoru

arfrvr t'ru:uaur{'nlun:olnia uavil:vrnunr:lduinr: mrrniuvirtd'nrun-lyrolotol
il : v m r utu n r :td'u3 n r : un n ri r r n-u o d r r fi riu rir 6'19 vr r r a fi o vr' : s ri'u 0. 0 5

Ao:TIJ rurun-nd Q55B: IyrYnuo) toin'nur nrul^r'lylolotaIri:-luinr:yr'firionr:
U6)y a t , t y I d,Luu5nr:tololrin:rJnn:ola'ruu'ornu tkutJ:cu'tru 1r.fi.2558 vlu'ir lunrn:urg'iulSnr:u'

mllJTl{il0L0ou[u:vnuurn [quv't=luolopr'ruro'rurirvr {[ri'uinr: lrnvr'4o :orawrh=o oiru
u 6 Y ^ Y t o ?-.a--- v q o I? uFlounl: 114 !: n1: OlUt o{vr1l nr: Lu ui nr: uacd'rua- lorur u n?lilav fl ? fl arunr:
LU:uutvluun?1ilil{v'10 L0 1\u?1 tl5lu5nr:vt=orn'u ou"luoilyionrtrYu osfrn:run-lylolod'ru
I qY a !- -.y_ u lra y J o It 0 { vl 1 { n'l : [14 u : n "l : n ru t0 t uu t 14 { Lu ui n r : ua v pir ua t aitu? u n? l il a y nr n un n six n u ua u

:uLtuu0{nn:Ufln:oda?uvotnuf unnntrnu {iuu5nr:oviln:ufrsnolofrhiunnrirlnlu odrs
4u o u -^ i
frftrrfrd'ryvrxafi o fi :vn-u o. 1o

arfirv layra'utfl r LLayntuy (2559 : un"nu o) kffinur n:.ufirvla"Loclolil:vrrru
t dY ^ i a I o o d v u I 4n0n1:114U:n1:t0{o{nnr:u5u1:arun-'tlayilaril drmoffioI or-lu':islrjyar uurr nrrttfrr

fl0"[qtol!:vtrturionr:"Lrir:-nr:rororrinr:uBrar:druriruavirat.J drrnom'or d'rur-nava.r
I 'q u € q i qy t y o e a r dtFlU:?ll0u"LuTuqUn?1:J1\{vlaLQillnliaq Loun rrrunr:1uu5nr:odrlralonrn:orawr6o
Y qv 

^ 
an'runr:"Lti'uinr:firr:ttraruavrirunr:'Lri'rinr:odxriorfior Inuei'runr:"Lri'linr:odrlrato
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r d <-- -q y y 4 a e { y t q e oy a .J,t1nu:ut1tuiln?1rJ?l.:y{o t0r0't14u1ytu5n't:a?un?1iluil1r5il uqi:.tla 6'runr:Ifiuinr:frn:lr:ar
, d q d dq qy a t y y qy 

^u:ut1tu:Jn?1:^tvr.1Tl0 [0iln?1il:?or5r Lunt: Luu5nr:adr.:qn6ol uaca-runr:1riu5nr:oeirl
--r_.1- | d 4 q y y -h y a y y t oFtoLuo{ u:s{1fluiln?lilTr{il0 [eta1ilu1vt h4u5nr:pnunarilqnno{uacuuuti.r

v d C u aad a .ooaiu fr'lyi4a rravffutia'fi a1fl?rod Q559: uun-ndo) td'n'nur n?1ilfl'{r{ataro.1

{:-uuinr:rora.:rinr:uiur:aruo-rrafnqua:1{f,1fi x zssg r{u?1 lunril:rilyrsr q dru
vv a < o rq u j v J
{:"luint:fl-{iloloou,'[u:spr-utrtflT'qfl l'nrLaa'u a.58 triuri n-ru{umouuau:uriu[?a.r
n r :rJ fl u"m- l t u rhut a r il'l { n 1 :1#u i n r : rir u at r dr ur u n: r il a u n't n ua u o'l n 1 : a 6t'r ufi ua c
y- - ..y----r_4 < o u o ,d a 3rtruttruurfruiaunarn:n1il6i1tr;u uavlunrn:'lurrJEuuryt-uuyY{ 4 n1:n0{1u ylu.ir lrudrut

4101:ru4t frnrtaatun:tln'snolorrnv,'qn l'nttaaru 4.88 :olatttn'o .nurTtutmnn-oyiaI

flolrTuu::tr1a1o1:rurYu firirradunerufrrualournfi4or firirraa"a 4.60 muoirunTerurqruru

uavat-artnt:#lnu firirtaa'anrtuvr'u,rolourn r'rirraat u 4.48 uavlrudu 1 firirraarun:r:r
4 o ar i
frruolourn nrirraau 4.36 nua'rn-u



Uilfi 3
AC' O A Ag
?0a1tuun1:?ou

:

n1:d1:?en{ld rflunrtio'urfira'r::t (Survey Research) nr:a'r:ron:r:rfirvro1o
vaoi<roea

tro{{fuuSnr:vr:rsionr:Ifiuinr:to{ryfiu1aei'ruaTnn:ir drmorj:vTnu{u oirafouiiuriu-r
rl : c r11ti wil T cil'uu u.q. 25 6 5 n ruv {eir:r otdrir rfi u n r : n r:irYu n o u n-ld

1. rj:vrrn:uacnriufTr odrlI
- tr a -hra c v
2. rn5o.::royr= Lt Lunr:ufl u:?u:?ilroHa

3. nliail.iuasfiruurrntarfio
4. nr:rfiu:ru:?:J{oila

U

5. nr:irn:rvr,idola
U

- o--jnlp a te
6. AnrlT [t tufil:? [n:1ylmaila

U

il:ctr n : ua ynriu sil:a dr rt-

1. t.J :v sr n : (Popul.ation) fitdlu n r:air:r o n {rd 16'uri rJ :sr rru {u 
T iu ui n r :

I y y A y_-4 , {' u A a[qum:l tatuulfltolit uSouriru{'ru14'{nlniruasronruvrlrituinr: siru']u 4,000 nu
z. n q'l d'r o d 1 I (Sa m pl.e) fild'lu n r : efl r :r o n {r d triu ri rJ : v r rr u frr r :-u ui n r :

Tqun:{ rdrrarirfitolig raiorarj?u{1uvru{nlniouavronsufiuriuuin'',r fifiulqfr'ousi re fl;f,u
trJ siruru 4,ooo nufilriur3nr: Inufin1:rirvuerfluron{rn-:orir{a1nfll:1{ai, rSogrJto.r

url: uurtri (Taro Yamane, 1967) frzvilurirnrunroLnfiou sozo nr:i6'udrvldi6nr:eiu
n{ld'rodr.:ruui'tu (Sampl.e Random Sampling) Torafior:rurjrrfluqTruyrurJ:srrn:fi6
iiruru 400 nu

rndo.rfi a vr.tfflun r : rfi u :ru :a rda4a
i o &g4- - a- Ugct - ,Aqy y

Ln:0{uovl 11, Lunl:?6un5{ULtJuLtuuaoufl 1tJ (Questionnaire) frllo'airsnu
9t I t A u 4 q yv o ja r o e A
?anUTufi {n tnu? nnn?tilvltnolotot{fuuEnr:fr nrionr:lriuinr:r o.l ryqurast'ruaTnnfir

dr m od: v1nu{u o"ru{prqiiu ri lor u ur.jro o n r{tu g dun ou d'rd

sroufi r {oqavTrtrJtorr1,m ou uruaounlil fi #nurus rfl u ruun:?aaou:1 u n1:
(CheckList) siruru z {o r]:cnotriru rvrn o1u afl1un1ll rso:lJn1:finur orfiu :rutriuodu
ri o rd o u ra s sirur u n #r vrltt iu uB n r :Io u rad Er eioij

i < q yu o -jd , q y a o
rl o u vl 2 n r r I vl s vl o1o tt o I {fu ui n r :fr :r si o n I :lfi ui n r : ry r u r a siru aTn n fir

drmorJ:v1nru{u d'lur-oqE:-usj rJ:ssirflruilTvllil yt.fr. 256s #nuruyuuuaaun.rilr{luruu
lrlaild?uilruillilril (Rating Scal.e) fi S :voYu triruri

:vrr-unrrrfrrvro"lqilrnfian ritauotriuflu 5 nylruu

:vrYun:ufi{il010:r.ln rirrauotfrflu 4 nsuuu

:yrYunrurfrrlryotoilrunars ritauntrirflu 3 nvuuu
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u<qy
:uqun?1ilfl{Tt0 [auou riryurrtfr'rflu 2 nvuuu

:sel-un?rufirvrolorioufiao rirraunlri'rflu t nuruuI

druru 5 {1u t6'uri r) muriruluol n1:01.{ru'rnilqndrrioaix oluru 20 ilo 2) mudrunr:
uqi
inurnrruavarnlufiarrl:ruv Eiruru 20ila 3) lrurirunr:finur siruru z0ila 4) lru6'ru
fionurquuuuava{adnr:#tn:r siru:u zo ila uav 5) lruriruaror:ruq?J o'ruru zo ila
,',rr-rdirr' 1 finfi'z oiruqrunrnnr:tri'uinr: ftfirJ:vnoud'rurJ:srduetrd'ry d'rd

t. drutYumounr:t#r:inr:

z. sirudoryn.: nr:"l#rinr:
3. riru ri'rrarirfi fflrflui n r :

U

q. eirudr€iru?un?1il6yo?n

n oufi 3 n':r:r 6n rrlu uasdo muo uuv fi a'nuruv rfl u uuurJar u rilo (open-ended Form)

toqtd
fl 1 tdTl { ua ufl r}tu1 [n:a { il a

tunr:aixrndorfiovr*l'fflunr:rfiu:ru:rtr{aila nrusoftir:roldsirrfiunr:r.'urYrrou
,u,!u

NALUU

1. n r : 6n ur uur 6 orvr q ufl ro n a r : rr ui d'a fi rfi u: {o r ua s r o rir uu v riro r n fru'Ur aii y_ v 4 q j<, 6tya y t A a, yU:uAunlTfu flLnu?t0{nunlruvtlvlo lQvutsranr: LuuSnr:6rumx 1 m-ottJuLru?yt't{ttavrioqa
q o t c uq y A 4
[un1:n ruuflUTU touua n [un1:et:1{ Lniol:ro

z. d'ndruuuaounl:Jfl1rmrurYr6'fnd 1 fia'd z riruqrunrvrnr:1#uinr: q 6'ru
il:snou6':s.r nrufilvroltsiorYugrounr:trfruBnr: nrrufirvraloriociorilrrnr:tri'uinr: n?1lr

v'r{il0 [an0t0'114u''lylBlLl4u:n1: uaun?rulnr.ryr0 Loriodldrurun?1ilaua?n9-r

3. n1:Fl :?eaouu1 nrun,'lylt oI tn:'oIu'o d'lfi

3. 1 n :: o a o u q ru n 1 v{ ? o I rni a r fi olo uldh6ra r rr m u rfi u I fl :r (va t id ity) 6'r u n r :
uhuuuaolnruauluirrtrjrarn':urvr'uln:rd'rurdoraruasTn:.:ail.i r,fr-on:roaouuln?1sJ
JJ

tfiussl:'inrutu'orar (Content vatidity) traun?1]Jn4lrvauqn6'old'runlur ufiorjrriorauouusU

hLJ iurj :l ufih uuu a o u n trI

3.2 riruuuaaunr:lr'ld'trjvroaort{ (Try-out) rYurJ:vrrn:fituldna'ud'roejrr
I

siruru 30 nu tvl'oqrunrntartn6orfio Inunr:irn:rvfi'rarrirnrr:rrfioriuflo{Lru!aou611u
(Reliabitity) inul{rir#lrj:vfivdrroadr (Atpha Coefficient) nr:ri6tolnrouuln (Cronbach)
j 4 q -yg-.-+. ja, gv a d r - j
fl{n?1ilvl{vI0 La?J0.itl5uu5nr:vt:tnonr:1f u5nr::rrira=lrJ:vfryrBuoav'lrrvirri'u O.g4g3 -

0.951.4 (nr:t n'trlr{u?n ?J)

3.3 nr:vrrirdrurodruunL[uuaounr:rrtiu:rurio (Discriminant power)

IqEr'[{runfin ttem - totaI Corretation filnrufirrolotrord'iuuBnr:fifrrionr:lri'linr:fr
!

rirdrumdruun (r) :yu'irt 0.7858 - 0.9573 (nr:rr n1nzuu?n fl)

4. o-ndruuuao!ntreu-ua:rq:nirvl'orirtill{nr:rfiu:rr:':rqio4aornn{rn-rodrr

riohj
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Cy
n1:rnut?u:?illjoila

$

nr:n'rtfiunr:ufir:::u:r:r{oua Irrudrur:laounudltrlu\frfieiru1d'ra'ufir{Junri:ru s - --"-i--
vtyAde
n'rod'tlsi:ufiluto{ tfionrru::or5ruavflorri'unr:4ryutu Tnuu0nuuuao!CIutilu-ln{u
st-eodtt siruru 400 qa uasldiruuuaounuduna-uil1 siru:u 400 qa fiflrfluiouav 100.00

torna':rn"radrr

a 19
fl1:1tn:1s14$AilAt,

nr:itn:rvvirio4afi:ru:utriornuuuaouCI'ur ri:uftJ:Ln:uirn:rvr,idorya;irrEa;rJ
s I a lY - 4 

u I

[9ru Ltudnl:? rn:]u14?ro:Ja 9t{u

n o ufi 1 n r :i tn :r v driory a firhh a r {m o u uu u a o! 6r'r u Tn u1d'r'6n r :il :y rr a ru a
UAAA

nruraa'nafrfrtfrlvl::ruur (Descriptive Statistics)ld'uri nr:uonuolnrrufi (Frequency) uas

iouav (Percentage)

Fl o u yt 2 n 1 :? Ln :']u u n ? 1 il v{ { Tt o L0 fl 0 { ri 5u u 5 n r :yr il n o n r : Lu uE n r :t o t
tflnurasirualnn:ir drmorJ:sTnu't'u duar-qq5i-rrri rJ:vsiriiwrJ:vil't{u yt.A. 2565Inul{
i6nr:rJ:vularuavrlua"nafiorfilll::ruut (Descriptive Statistics) td'uri fouas (Percentage)

uavrirrada (Mean) nr:rjrrauodoryalu;rJuuual:1{nru{n-lu::uruuaval!r.ranr:io-u fil
o 6f Y o -3, driruun n r:1f ns uuurir n ourod rru! a ou6t'tu n"lfr (qrgtu niavorn, 255 4 : I2I)

:vrirneufiwolorurnfian rfrrauntfrrflu 5 nvruuI
u40

:vnu n?''ttJyt{1'lo [0tJ']n rirrauntririiu 4 nvLruu

:vn-unrufrryroloilrunat ritaunlrffrflu 3 nuuuu

:vrYlnrrufiluolorioa rirraunlrirflu 2 nuuuu

:voiun:ufiwotorioufiarr riryunlriuflu 1 nsuuuI

u#r dr n v uuutrjvr rir rad a In ut{rn rusilu n r : urJ a n: r u ilil r u Fir ra6 u sr-r d
(qrytr niavorn, 2554 : 72t)

rirraa"u 4.51 - 5.00 u:lufil finrrufisvlolooqlu:vo-uurnvt'qo
,-nrradu 3.51. - 4.50 uurufis finmufiluotooulu:vrTulrn
,^.o'

nlraa-u 2.51 - 3.50 uurufis finrrufiwo"Looqlu:v6'lilrunarl
t-

nrraa'u r.51. - 2.50 ylrufil fin:ufisylotoouJu:vriuriou
rirradu 1.00 - 1.50 uurufir finrruyl-ruolooulu:vd'urToafiaorUi

n r : rirur rufo u a s fl o{ n? 1il fi r vr o1o r o r friu uB nr : a u r : n rirur ru ri rtfi d'ld!

riT uodaluuriavdo
ty40

n150uaun?1il1\dv{0 La = 5 x100

n o u fi r "ria u a fi kio r n n"r n r r r,J a r u uij o t6'vir n r : : : u : r r {o r a #o r m uu,u -1t-'--"-
o a 4 dY

r{rrilunr:Ttn:rsurirunr:siruunil:vrnudon':rufifia-nrgruvnafiauri'uraiondrunf;rrYulri'outu
U

1 4 - U = "& v o a , d
U:s Lfl yt ro u? fl u a1 nuu? Ln:tu14ru01fl t0lt04a ua vur taua Lugiltalrrrut5ul
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!t- -. -tJ - ^. ,
r[1fi iJilurairn'rgtortJ:vtrtu{uriuuinr: rlrgrarfirflurf,uravfr'ourfi.:r{suurd

firflunr:lffi,ryuI,u6r,uuuuaounruotru:ufi,u dorrr,fi.:o:ru:uto.:{lv?ria4aluuriav
rc{'c'9qa4Zti:vtdu tfrotilutio4alunr:n-or:aurdruhurintunr:rJirrJT{ rfl:''rsrl4qnraroruriavviruoro
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4.t rj:ynrufinur 230 57.50
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20,000 uru druru 77 au (iouav 1,9.2il uav:vu.irr 10,001 - 15,000 urm qiru:u 56 nu
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(x = 4.52) uavfinr:o-ofiufieiryiun:onuuuv,loiurirl 1 od.xrfiulno (X = 4.4g)

z. .rrudruYnuln?1ilduarolufi ator:rus ri{nr:1{ 8 - 12

er1:1{ 8 n?1:rn*rvlotocJor(iuuEnr:vr'finonr:lri'uinr:ro.wruri'luf,nurn:ruavorolufi

41fi 'r:rus Toru:ru uas,fl ,r'.touT.,,

Tna:ailrasrflu:rudru x
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:0uas
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j

il1nilaft
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gt.zo iltuiunounr:tri'u?nr: (x = 4.56) iouasnrrlyl'lnoto 91.20 dlrurd'rurirvr'fi
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v40
:ouaun?'uJyr{v{o Lo 89.80
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_ 6ly a d

5. :s u s [?a1 n1 : L14U: n1:]J n? 1]r t14tJ',ruAil LIAs n:{
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a0n?13Jrl0{n1:

4.s6 91,.20 :J',tflm6a

loru:ru 4.56 91.20 lJlnTAfi

n1nn1:1d 9 uuir f iuuinr:fin':trvl'wrotosionr:1ri'rinr:mudruinurnmuasoror
U
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-v s d o u , j q, , -! v o
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il ^o o v a .4 o v
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v t 09 q
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11nfl1:1d 10 nurr riiruinr:r-n:trvl'rvro'Lonanr:lri'uinr:rrurirufnurnrru
U

av arolufi a 101i ruu d'rudorvnr nr:lfr'ui nr: In a:rua uJu:vn-u:r1fl (7 = 4.4il ffi oyl^o r:rur
rflu:ru{oou"Lu:vd'urrnfian e rio uasoulu:vrTumn z flo InurEurdrpr-urirraa'erorntrnlilgru

vrriou n-rd o,n/riornr:lriuinr:finruavornuravuvl'urno ( x = 4.66) o.o/tiosnr:lfi'u:-nr:fi
I a ei 4 v v ,- O v a Y 4 \ Y

qrjn:airniorfiov"'uafu (x = 4.64) o,orltarnr:'[ri'u?nr:ar:J'r:0[d1fl-{1d'r'ru (X = 4.58)

n?1il6sq?nlunr:to:-rrinr:nrutoryrrnrq 1 rtu Tvr:rrTvrd uvnlnq{ tr.t:unid rSuuoin

r5ltltts{ Facebook uav E-mail urluolu (V = 4.44) uasu'torvrrrnr:1ri'r3nl:rtualnralu
(X = 4.10)
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a1:'r{ 11 nrr:rv,l'rlrolocJori1iuu:-nr:vr':r'rtonr:trffuinr:rorrrud'ruinurnrrilasorqtufi
415l:rus d'ru ri'rrarirfi ffL#uinr:
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U

9 9 s Atav o
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x
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n?11rfl{
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uoto
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U 4 a dS u I u

uu{aofl}.t1\l Lyt:ytFlu aryfulru wi-Fi

fi E'fi o uav ronar:lfi'nm:rf ra r

4.70 94.00 il1nll49t
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a. vrorii :o rfi u rvr o a'ryiu fr'vr'r r iurB nr :
U

4.76 95.20 il1nila9l
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-i"ry - , i . 3 s u 6 Ytr
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3. rrudrunl:finu'l sYrnl:r{ t3 - 77
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n?1il?\{Tr0 [01 0diJ:uu:fl 1:ylilFlofl 1: Ll4uin1i

U x

v
:OUAU
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uoto
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4.60 92.00 il''rnTa9l
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j

illnuaa
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rt1:1{ 14 nttuvl*lvlototolf iruinr:fiu'donr:triuinr:uowru6'runr:6nur rirurYunounr:t
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5. ntruavnr ntunr:taiul:'nr:nrudolurrrirr 1
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(V = 4.62) u'riolvn.lnr:1rfruinr:fiua1nualu (X = 4.58) nrruavornlunr:toiulinl:n1il
tjotvnlrix 1 rriu lvr:fl"vw{ uv'lnEi til:uaid riuloin riutsei' Facebook uav E-mait rflud'u
(x = 4.56) uavp/tiornr:1rfttinr:aur:nr{rfillsiiru (T = 4.52)

n1i1{ 16 n:ttttt-wtolotot{:-luint:vr'u-monr:tri'tBnr:lruoirunr:6nur rirur6'tarirfi6i
U

luu:n1:

9 v tt Ans o
9t'lu to114u1vt r,t [14u:n1:$ x

v
:AUAU

n?1ilil{
yrota

:U9IU
40

Fr?1tJY{{y{o [a

a v y 1n v ^1 . n? 1 il An 1 y{ n i u 1 il 1 : u r ur ol ro r uur fr aTlrau5 n r :r - --ri-' 4.42 88.40 il1n

2. n? ril Ll4tJ 1 u ailfl o{ n 1 : uEi s n r u ! n f; n ua v a-n u6u s
I e y Any ^?11yI'r{10{ t0'tl4u1ytrJ 11,1u:n1:

4.54 90.80
f,

il1flmafl

3. nrru rorlolei n:sm'a6oiu uasnrrunioutunr:
qY a .v v Atu!:n1:ta{ta1ilu1vl

4.64 92.80 il1nilaFl

+. 16'r ra rir fftri'rir o E u r u ua u n o ! ?io a r #atd'n : r
rJ:srdu

4.68 93.60
j

3JlnUA9t

- J u 6 a 6, racs v 4 r x ru J
5. n?1il{04fl uaa:n lun r:tl guoiuuryr rtu Luil a-l

Froutryru

4.72 94.40 il1nua9t

Tnu:::r 4.60 92.00 lJlnuaFt

n1nn1:'l{ 16 vrt'jT r1':-r"rr:inr:u'nltuvl*rvrototor{iuuinr:vr'firianr:lri'uinr:.ru
y 4 y y w Aw1 w a I a u j 'a1unl:r{ nur rtrutoruurvt=ry-Luuinr: ln u:rrro q [u:yriulrnfi q0 ( X = 4.60) ffi ofi ar:rur rfl u
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(T = 4.64) n?1ilLliu'tuarJto{n1:rrrirnra qna'nLLaua-nurusvirurlclolrdrufirfiritri'uinr:r -'-- ''--'- -$-'
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